The focus of the Collaboration Systems and Technology Track is information systems and technology support for interaction among groups of people in organizations. While this track examines one specific research area, there is a broad range of papers that consider both development and use, as well as the application of commercially available technology in organizations. Collaboration Systems is the future of software systems in our opinion. As we move into the milenium, we will find that all software will support collaboration. Single user applications will be an instance of a collaboration system. We wish to express out thanks and appreciation to all the people who have worked so hard to make this part of the conference a success and this compendium of formal papers a part of the literature. Each minitrack coordinator must exercise creativity, reliability, and dogged perseverance to bring all the loose ends together at the right time. What results from this process are papers that describe established research projects, as well as new developments in the field. The minitrack coordinators provide a brief summary and overview of the papers in their sections. I would also like to extend my thanks and appreciation to the reviewers who provided valuable insight and comments.
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This track began a number of years ago with the increased interest in both Group

